Tuesday

8:00 — 8:45
8:45-9:30
9:30 - 9:45

9:45-10:30

10:30 — 10:45
10:45-11:30
11:30 - 12:30

12:30 - 2:00

2:00 -2:15

2:15-4:00

4:00 - 4:30

Advanced Park Suite

Training Program
Agenda

Welcome and Introduction
Policy (Agency/NRRS/CATT)
NCMO (What role do they play?)

NRRS Web Sites

- Agency Team Home Web Site
- Corps NRM Gateway

- NRRS Business Center

- NRRS Inventory

- NRRS Helpdesk (Paradigm)

Break
NRRS Web Sites (Cont.)
Lunch

Windows NT (Basic Upgrades that are needed)
Windows 2000 (Checklist for setting up new computers)

Complete Setup of a Windows2000 system
Checklist of what needs to be done and when for both NT and W2000

Break

Windows NT (Basic Upgrades that are needed)
Windows 2000 (Checklist for setting up new computers)

Complete Setup of a Windows2000 system
Checklist of what needs to be done and when for both NT and W2000

Question and Answer Period (Consolidated)

If you have a question, but forgot to ask or just do not want to ask in front of the group jot it down and give it to

me:




Wednesday
8:00 - 8:15

8:15-10:00

10:00 - 10:15

10:15-11:30

11:30 - 12:30
12:30 - 1:00
1:00 —2:00
2:00 —2:15
2:15-3:00
3:00-3:30
3:30-5:00

5:00

Advanced Park Suite

Training Program
Agenda

Q & A and Review
Break It and Fix It
Hardware Identification, Trouble Shooting, Upgrading, Replacing
Troubleshooting Manual
Minimum Annual Maintenance
Break
Break It and Fix It
Hardware Identification, Trouble Shooting, Upgrading, Replacing
Troubleshooting Manual
Minimum Annual Maintenance
Lunch
Associated Software (PcAnywhere, UPS, Dklite, ect)
Database Backup, Recovery, and Restoration
Break
Telecommunications (Modem Pool, ISP/VPN, RAS)
Q&A

SEE MEMPHIS

If you have a question, but forgot to ask or just do not want to ask in front of the group jot it down and give it to

me:




Thursday
0800 — 0815
8:15-09:45
9:45-10:00
10:00 - 11:30
11:30 - 12:30
12:30 —2:00
2:00—-2:15
2:00 —2:30
2:30-3:30

3:30 - 4:00

Advanced Park Suite

Training Program
Agenda

Q & A, Review

DBA Functions (Security Settings and Viewing Options)
Break

Park Suite (What will help with management?)

Lunch

SQL

Break

Spring Startup

Top 10 Issues from 2002 Recreation Season

Have all the Questions and Issues been addressed????



	Wednesday
	Thursday

